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Research Question  
How do people use online tools to learn and retain complex technical and business concepts?  

• Part I: What types of content do people gravitate towards when trying to learn new 
technical concepts?  

• Part II: How do people keep track of their learning?  
• Part III: What kind of information do people need to collect in order to refer back to it 

later?  
• Part IV: What do people do with information they might need to refer back to later? 

How do they organize it?  
 

----------------------- 
 
Introduction [5mins] 
Thanks for participating to talk with me today! I’m a student from Bentley University taking a class 
on carrying out successful research studies. As part of the class we’re spending some time doing 
our own research with a corporate sponsor. You’ll be helping me learn and helping PegaSystems 
to make their products even better.  
 

1. So how this works is: You have already filled the sheet that I sent you in advance, now I will 
ask you a couple of questions regarding to your stories.  

2. You only need to tell me your real experiences – that’s very important to us!   
3. I will set the timer for 45 minutes here to remind myself of the time so to keep it within an 

hour. Ready?  
 
Interview [50mins] 
Part I: What type of content do people gravitate towards when they try to learn a new 
complex concept? [15mins]  
  

• Can you tell me your learning stories with these two concepts written in the sheets? Such 
as your motivations, objectives, learning resources, outcomes, etc.  

• Why did you choose these learning resources? 
• Not confined to these two concepts, what other resources do you use to self-learning in 

general?  
 

Part II: How do people keep track of their learning? [15mins] 
 

• It is written that you have spent some time on this concept, how did you keep track of the 
new things that you’ve learnt during the process? Or not?  

• Why did you decide to use this approach?  
 
Part III: What kind of information do people need to collect in order to refer back to it later? 
[10mins] 
 

• How did you consume and record the learning content? 
 



Part IV: What do people do with information they might need to refer back to later? How do 
they organize it? [10mins] 
 

• What did you do if you need to refer back to the things that you’ve learned?  
• (If the participant keeps track of information learnt) How do you organize the information?  

 
(Note: the moderator might ask permission to have a copy of information organization 
sample of the participant ) 
 
Closing [5mins] 
That’s all the questions I have. Thank you so much for taking the time out of your day to 
participate in this study. I truly appreciate your answers to help design PegaAcademy site better. 
Thank you! 
 
 
  



Pre-assignment 
You have said that you directed yourself to learn some new technical concepts. Could you:  

• Write down two technical concepts that you directed yourself to learn: One easier (one that 
took you shorter time to learn), another more complex (one that took you longer time to 
learn).  

• Write down your learning motivations: what made you decide to learn those concepts?  
• What did you expect to take away with learning?  
• Write down how long it took you to learn them (an estimated number is fine).  

 
1st Concept (shorter time):  
 
 
 
 
 
 

 2nd Concept (longer time): 

What made you decide to learn about 
this concept?  
 
 
 
 
 
 

 What made you decide to learn about this 
concept? 

What were you expecting to take away 
with the learning? (Objective) 
 
 
 
 
 
 

 What were you expecting to take away 
with the learning? (Objective) 
 

How long did that learning process take 
you? (an estimated number is sufficient)  
 
 
 
 
 
 

 How long did that learning process take 
you? (an estimated number is sufficient)  
 

 
 
	


